Far East Refrigeration Customer Survey

Customer Particular
	Company Name 
	:

	Name
	:

	Mailing Address
	:

	
	:

	Office Telephone
	:
	Office Fax
	:
	Mobile
	:

	Email Address
	:


Nature of Business

What is nature of your business?

· Air-Condition

· Commercial Refrigeration

· Industrial Refrigeration

· Marine

· Others ​​​​​​​​​​​​​​​​​​​​​​​​​​​​​​__________________

What is Type of your business?

· Manufacturer

· Wholesaler

· Distributor

· Retailer

· Consultant

· Contractor

· Owner

Product used or interested in?

	· Compressors
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	· Condensers / Evaporators
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	· Controls ( Mechanical & Electronic)
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	· Valves
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	· System Protection ( eg. Oil Separator, Filter Drier)
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	· Service Equipment / Tools
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Are you aware of the brand of EDEN?
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What kind of EDEN products have you been purchased?
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Energy Management

1. What type of controls or control system you are using at your facility
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2. Do you have requirements for a monitoring/recording/SMS alert system at your facility?
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3. Is energy consumption one of your major concerns?
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4. Are you looking for an Energy Management & Control System for your facility?
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5. Do you need us to make an appointment with you to discuss on how you can reduce energy cost at your facility?
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Factors Influencing your Purchase Decisions
1 = Most Important
6 = Least Important

	
	1
	2
	3
	4
	5
	7

	Price of Items
	
	
	
	
	
	

	Quality
	
	
	
	
	
	

	Stock Availability
	
	
	
	
	
	

	Delivery Time
	
	
	
	
	
	

	Technical Competency
	
	
	
	
	
	

	Payment Terms
	
	
	
	
	
	

	Product Range
	
	
	
	
	
	


General Assessment of our Products and Services

	
	Poor
	Below

Average
	Average
	Good
	Excellent
	Not 

Applicable

	Price of Items
	
	
	
	
	
	

	Quality
	
	
	
	
	
	

	Stock Availability
	
	
	
	
	
	

	Delivery Time
	
	
	
	
	
	

	Technical Competency
	
	
	
	
	
	

	Payment Terms
	
	
	
	
	
	

	Product Range
	
	
	
	
	
	


Service Rating

How would you rate our customer service NOW compared to previous experiences?
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Ordering Processing and Fulfillment

	
	Strongly

Disagree
	Disagree
	Agree
	Strongly

Agree

	My order was processed accurately
	
	
	
	

	My questions were answered promptly
	
	
	
	

	The Customer Service Representative was knowledgeable
	
	
	
	

	The customer Service Representative was helpful
	
	
	
	

	The Customer Service Representative answered my questions
	
	
	
	


Suggestion Box


Please provide any further suggestions to serve you better
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